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General Product Safety Regulation

As a manufacturer, we design, produce, and test our products to meet
the highest safety and quality requirements set by European law,
specifically the new General Product Safety Regulation (GPSR) (Art.
3(8), Regulation (EU) 2023/988).

However, if you encounter any issues or believe a product does not
meet these expectations, please contact us through our support
channels for assistance and return information:

Company Name: Reima Europe Oy
Address: Karhumaentie 3, 01530 Vantaa, Finland
Electronic address: info@reima.com

When contacting us, please provide the product code and lot number
located on the wash care label.

In the unlikely event that an unsafe product reaches the market, we will
promptly contact you with instructions.
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